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Configuring X-Lite Softphone 
1. X-lite is a Softphone which is available for both windows and Mac. 

Download X-lite for windows from the following link 
http://www.counterpath.com/x-lite-download.html 
 

2. Run the downloaded setup file 
 

3. Press “Run” on the security warning if it pops up 
 

 
 

 
4. X-Lite requires “Microsoft Visual C++” if that is not installed a pop up will come up 

http://www.counterpath.com/x-lite-download.html


 

 
Head Office: 
Level 1 21 Shierlaw Ave Canterbury 3126, Victoria, Australia 

1300 0 JINGL 
1 3 0 0  0  5 4 6 4 5  

www.jingl.com.au 

 
 

5. Click “OK”, setup will install the required pre-requisites automatically  
 

 
 

6. Once pre-requisites are installed X-Lite Setup Wizard will come up automatically  
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7. Press “Next” and accept the License Agreement 
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8. Press “Next” and select the Destination folder 
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9. Press “Install” to install the software 
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Press “Finish” to complete the setup 
 

10. Run the X-Lite program from the programs menu 
 

11. For the first time X-Lite will detect your Mic and Speakers and may take few minutes to start  
 

12. To configure Jingl in X-Lite,  choose Softphone menu   Account Settings 
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13. In account tab fill in the following details 
 

Account Name: ‘Your Account Name’ 
User ID: ‘XXX’  (where XXX is your extension number) 
Domain: yourdomainname.sip.jingl.com.au    
Password:- Your Password 
 

14. Once the settings are saved,  X-Lite will register the extension with Jingl server 
 

15. Use the X-Lite Dialpad, computer speakers/headphones and mic to make and receive phone calls 


